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Component Spotlight 
Complex Patient Escalation List component 
About the component: 
The Complex Patient Escalation List identifies the inpatients who have been escalated 
from the Complex Patient Register as they require complex resolutions and input from the 
executive management teams. 
 
This component details the current inpatients who require executive decisions and case 
management to facilitate discharge.   
 
Who it’s for: Administration, Clinical Nurse/Shift Coordinator, Clinical Specialists – Allied 
Health, Nursing, Medical, Bed Manager, Clinical and Non-Clinical Department Managers, 
Nurse Unit Managers – Inpatients, Business Managers, Project Officers/Service 
Improvement  
  
Where you’ll find it:  
SystemView > Explore >Beds > Complex Patient > Complex Patient Escalation List    
  
Data refresh rates:  
The data within this component updates Occurs 7 days a week, 24 hours a day, every 5 
minutes    
 
Step 1. 
Sign in to SystemView using your current hospital credentials and password 

 

Step 2. 
 

  
 
 
 
 
 
 

Navigate to Explore > 
Beds> Complex 
Patients> Complex 
Patient Escalation 
List  
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Step 3. 
 

 
Apply filters at the top of the page to target your analysis. 
Note: Patients shown defaults to 30. To see all patients select all under Patients Shows 
  
 
Step 4. 

 
Complex Patient Escalation List identifies and escalates, complex patients.  
 
This allows for the opportunity to pre-emptively adopt strategies and minimise the barriers 
to discharge for the patient.  
 
Data can be filtered to look at anticipated discharge timeframe and location, as well as any 
complex discharge reasons.  
 
 
 


